
 

 

 
 
EFFECTIVE SCHOOL CASE MANAGEMENT  

 
Strategies 

  
Seven interconnected and cyclical strategies: 
 

1. Case Identification: Identifying the eligibility of the 
student for case management process 

 
2. Referral: Linking student to team member who 

establishes a professional relationship with the student 
 

3. Assessment: Endeavouring to understand the student’s 
perspective, and identifying and assessing the student’s 
needs 

 
4. Planning: A collaborative and dynamic process of 

establishing a coordinated action plan with key 
stakeholders 

 
5. Implementation: Executing, coordinating, and 

monitoring the action plan 
 

6. Transition or Closure or Completion: Developing a 
transition plan to move to minimal or no case 
management 

 
7. Evaluation: Determining the effectiveness of the case 

management processes and the action plan.  
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