
 

 

 
 
EFFECTIVE SCHOOL CASE MANAGEMENT  

 
 

The School Case Management (SCM) Team   
 
 
The SCM team becomes a coordinated team by: 
 
• establishing roles 

 
• having regular meetings 

 
• planning workloads 

 
• discussing and sharing goals and interventions for 

individual students with support needs 
 
• responding to critical incidents associated with students 

who have support needs 
 
• planning preventative programs for students with 

support needs. 
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