
 

 

 
 
EFFECTIVE SCHOOL CASE MANAGEMENT  

 
Principles of effective school case management 

practice 
 
 
5 principles: 
 
 

1. The promotion of the student’s health and well-being 
 
 

2. An individualised process 
 
 

3. Maintenance of legal and human rights, privacy and 
confidentiality 

 
 

4. Non-discriminatory and culturally appropriate practice 
 
 

5. An efficient and purposeful management process. 
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