
 

 

 
 
EFFECTIVE SCHOOL CASE MANAGEMENT  

 
 

Levels of support associated with school case management structures 
and processes 

 
 

System Support  
 

(eg. policy, central office, district office, 
community-based mental health programs, mental 

health specialists) 

 
 
 
 
 
 

 
 
 
 
 

School Support  
 

(eg. Health Promoting Schools Framework, 
leadership, student services, teachers, 

students)

Individual Support  
 

(eg. the School Case 
Management (SCM) team, 

individualised learning and/or 
behaviour plans, mentoring).  

The Student and 
Family 

 

 39


