
 

 

 
 
EFFECTIVE SCHOOL CASE MANAGEMENT  

 
 
 

A Framework for a Comprehensive Whole School Mental Health Program 
 

 
 
 

 37

 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

Students needing additional 
mental health intervention 
 

CASE MANAGEMENT 
REQUIRED 

3 – 12% of 
students 

Professional
treatment 

 
Whole school 
environment 

Part of general 
curriculum 

Students needing additional 
help in school 

 
CASE MANAGEMENT MAY 

BE REQUIRED  

Partnerships and Services 

Who is 
involved? 

School organisation 
and ethos 

      Curriculum, 
teaching and learning 

20 – 30% of 
students 

All students 
and teachers 

Entire school 
community 

Psycho-social 
intervention and 

problems

Mental health education –
knowledge, attitudes and 

behaviour 

Create environment conducive to promoting 
psycho-social competence and wellbeing

Partnerships and 
Services

Level of 
intervention 

 
 

Adapted from the MindMatters Kit (Commonwealth Dept of Health and Aged Care, 2000)    


