
 

 

 
 
EFFECTIVE SCHOOL CASE MANAGEMENT  

 

Aims 
 

Seven core aims: 
 

1. To enable students to function to the best of their 
ability and circumstances within and beyond the school 
system despite having support needs 

 

2. To contribute to engaging students in meaningful 
learning 

 

3. To develop, monitor, disseminate, and evaluate a plan 
of action 

 

4. To achieve a seamless service delivery through the 
coordination of and collaboration between service 
providers 

 

5. To ensure that the student with his/her 
parents/caregivers has access to these service 
providers 

 

6. To actively involve and empower the student(s) and their 
parents/caregivers in decision-making processes 

 

7. To assist teachers and school staff in their work with 
students who have support needs. 
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